Do you bag our
clippings? Do you
® haul them away?

We bag only if the grass is too tall. Our policy is
to cut the clippings as finely as we can (mulch)
and blow them back down into the turf to be
recycled into nutrients for the soil. If we have
to bag, and sometimes we do when the leaves
fall, we haul the bags to our shop and dispose
of them for you. If bagging leaves is not cov-
ered in your contract, or if we charge you for
service on a iper cuti basis, then we charge you
for actual time it took us to bag the leaves.

Is your
company
insured?

Yes we are. Our insurance agency is Stormy
Johnson Insurance and Financial Services.
They have placed our coverage with an A+
rated insurance carrier. They can be reached at
(512) 238-6100. We carry $1 million in general
liability coverage to protect your assets.

What if your
employees break
® asprinkler head?

If it is truly our fault, we will fix it at no charge.
But let us advise you of some situations that
exist in especially older sprinkler systems. Some
of the heads are a little too tall, or the soil has
eroded away. And some of these plastic pipes
are old and ridged. Merely stepping on these
heads will break them. The newer systems all
have swing joints on the heads, so that if a
wheel runs over them, it will not break the head
or the line. If we were careless, we will repair it
at our cost. Ifitis old and worn, we will repair it
for you at a reduced rate. We promise to be fair.

Send your lawn care questions to:
celc@sbcglobal.net

Where Customers Are First—ALWAYS!
www.Cutting-Edge-Lawn-Care.com
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Another Great
Way for Us
to Serve You!

Cutting-Edge-Lawn-Care.com is

now a reality! Our web site includes

many wonderful features to help us

serve you better, including:

1) A list of our services,

2) Background information about our
company and staff,

3) Frequently asked questions,

4) Past issues of the newsletter for
your viewing, and

5) Links to related web sites full of
lawn care tips and information.

In the near future, the site will also
include a way to check on the next
dates of service, and to verify the
amount due and/or paid on your
account. It will also make it easy for
customers to request services and to
pay bills online.

We hope many of you will use
this as a means to contact us with
both your complaints and your
compliments. When you let us
know that the crew that did your
yard did an especially good job, or
did something extra for you, we will
print your message and pass it on to
the crew. Potential customers can
also request quotes on services.

So stop by and visit us anytime at
Cutting-Edge-Lawn-Care.com, and
watch this new site grow!

utting-Edge-Lawn-Care.com
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Is It Fair?

When We Should—and Shouldn’t—Charge You if
We Can’t Finish a Lawn Care Job on Our First Visit

By Todd Tindel, owner
Today, my hot water heater went out. | bought a new
one and contracted with a plumber to install it. The
plumber went into my house without asking and set off
the alarm system. The owner of the plumbing company
said that if they didn't go into the house and run the
hot water, then they wouldn't know if the installation
was complete. He also told me that if they had to come
back after they finished the installation, there would be
a $74 trip charge plus another $75 to finish the work.
My first thought was, “Is that fair?”

What does that have to do with our lawn business?
Just this: Sometimes we are called to come back and
do something our crew forgot. That's fair. We do that
without any charge. Other times we are called to come

back and mow a back yard
because the owner forgot to
unlock the gate. That's not fair.
GET ALOCK... COMBO, THATIS.

So what's the answer? We request that if you are going
to lock your gate, that you use a combination lock on it.
Give us the combination, and we will print it on our
work order for the crew doing the work. If it's locked,
and we can't get in, then we will skip the back yard.
There will not be a reduction in the price, because we
were there and ready to do the work.

If we get called back at a later time, there will be a trip
charge of $20 to cover our rescheduling a crew, and for
the loss of billing time while they were going back to
do something that they would have done the first time.

What’s The Problem? Diagnosing (and Fixing) Lawn Diseases

If your lawn suffers from a persistent disease, and you
just can’t seem to solve the problem, leave it to the
professionals. The professionals at The Texas Plant
Disease Diagnostic Laboratory (TPDDL), that is.

The lab, associated with Texas A&M University, can
assist with any type of plant disease problem: Field
crops, trees, turfgrass, vegetables, fruits, flowers, shrubs,
houseplants, or any other type of plant are welcome.
TPDDL routinely works with county Extension agents
and specialists, homeowners, farmers, greenhouse and
nursery producers, landscape contractors, interiorscap-
ers, arborists, consultants, and any other group or indi-

vidual needing accurate identification of plant disease
problems. The TPDDL strives to provide the most
accurate and rapid plant disease diagnosis together
with recommendations for effective plant disease
management.

The fees are very reasonable ($30-$50 per test
per sample, depending on the type you need). For
more information, visit www.aggieturf.tamu.edu,
and click on the
“diagnostics” link
shown on the
home page.

Did Vou Ksouw?

www.GardenWeb.com is the

Send Us Your Newsletter Suggestions!

We at Cutting Edge are interested in hearing what you would like

printed in Clippings. Whether it be an event that you think your fellow sub-
scribers would be interested in, or more information on a service we offer, or
"how to" help on anything to do with lawn and landscaping, please let us
know. Call Jerry or Todd at 835-4144. Or email us at celc@sbcglobal.net.

most popular gardening site
on the internet, and few sites
on any subject have won as
many awards. In May 2002,
GardenWeb served more than
17 million page views to more
than 1.3 million unique users.

”We can d5 ho great i‘h’ings. O):v'[y small thihgs witﬁ great love.”
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Where Customers Are First—ALWAYS!

Lawn Maintenance

B Mow (Bag When Too Much to Mulch)
B Edge Curbs, Walks & Driveways

M Blow Clippings from Hard Surfaces
W Fertilize Lawn and Shrubs

M Leaf Pickup and Removal

B Spring & Fall Clean-ups

Landscape Maintenance
M Clean Beds (Weeds & Trash)
B Trim Shrubs

B Apply Mulch to Beds

Property Maintenance

M Prune Crepe Myrtles & Other Large Shrubs

B Trim Tree Limbs Away from Houses

M Trim Low Hanging Tree Limbs

M Blow Leaves Off of Roof & Clean Out Gutters

B Power Wash Sidewalks, Driveways, Decks, Buildings
B Repair Privacy Fences

M Plant Winter Rye Grass in the Fall

Landscape Installation

B Add New Beds

M Plant Annuals, Perennials, & Mums

B Replace Plants and Shrubs

B Remove and/or Plant Trees

M Install Metal, Vinyl, or Stone Edging
Sprinkler System Maintenance

B Repair Sprinkler Systems or System Check-up
B Install Rain and Freeze Sensors for Sprinkler Systems
In the winter we can also:

B Wash Outside Windows

M Repair Privacy Fences

M Deliver Firewood

Contact us anytime for an estimate at (512) 835-4144
or celc@sbcglobal.net.
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